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STUDENT SUPPORT PROCESS FLOW CHART

Student enquires about a course.

If student is interested in
enrolling ask student to complete NOT suitable
“Pre-Training Review form” and for Course
the “LLN Assessment”. Review

form and Assessment.
Provide feedback to

student and recommend
best option for student

Review PTR and have an informal
discussion to determine suitability and
any support needed

Trainer Assessor identifies any support
requirements and records into file

Trainer is notified of any TR
.. Training is commenced
additional support a student

may need

Career Liaison Officer provides Training concludes

support with licence and job
readiness
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