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Course Refund Policy and Procedure

Purpose:

This policy is to be used by Technical Advanced Training for mutual protection of monies and the stipulations set out for the policy’s application and the clear understanding of potential students and Technical Advanced Training management in regard to refunds in compliance with AQTF Essential Standards for Registered Training Organisations.

Scope:

This policy covers all courses offered by Technical Advanced Training where payment is made in advance and associated with the AQTF Essential Standards for Registered Training Organisations.

Policy:

In the event of the course being cancelled or postponed by more than 4 weeks, all fees will be refunded. To withdraw from a course prior to commencement and obtain a full refund, a notification of intention, not to attend must be received in writing by Technical Advanced Training at least seven (7) working days prior to the start of the course. As Technical Advanced Training contracts to accept no more than 4 weeks in advance at any time, no refunds will be given for withdrawal after the training course has commenced.

1
ENROLMENT & PAYMENT OF FEES
1.1
Technical Advanced Training requires applicants to complete an official Application form.

1.2
Applicants are required to forward a minimum payment of $150.00 for CPP20207 and Taxi Training enrolment, $50.00 payment for Responsible Serving of Alcohol and a $100.00 payment for HLTFA301B enrolment.  The remaining amount for each course must be paid in full on the course commencement date.  If students fail to provide full course fee on course commencement date, they will not be allowed to attend the course and will not be entitled to any refund.

1.3 The course shall be deemed to have commenced upon confirmation of enrolment, at which stage fees become non-refundable.

2
ADMINISTRATIVE & COURSE FEES
2.1 Administrative Fees - Students will be required to pay an enrolment or application fee depending on the services they wish to access. 
(All administration and application/ enrolment fees are non-refundable.)

Administration Fees

As of June 2011

	CPP20207         initial enrolment fee
         $150.00

TLI21209          initial enrolment fee            $150.00
HLTFA301B    initial enrolment fee            $100.00

RSA                  initial enrolment fee 
         $50.00



Course Fee for CPP20207 - The course will cost $950.00 including all workbooks.  A minimum payment of $150.00 is required prior to course commencement for administration and enrolment fee.  All cancellation requests made prior to course commencement date will incur a $150.00 administration and enrolment fee.  The course shall be deemed to have commenced upon confirmation of enrolment, at which stage fees become non-refundable.
Course Fee for Taxi Training - The course will cost $700.00 including all workbooks.  A minimum payment of $150.00 is required prior to course commencement for administration and enrolment fee.  All cancellation requests made prior to course commencement date will incur a $150.00 administration and enrolment fee.  The course shall be deemed to have commenced upon confirmation of enrolment, at which stage fees become non-refundable.
Course Fee for HLTFA301B - The course will cost $180.00 including all workbooks.  A minimum payment of $100.00 is required prior to course commencement for administration and enrolment fee.  All cancellation requests made prior to course (HLTFA301B) commencement date will incur a $100.00 administration and enrolment fee.  The course shall be deemed to have commenced upon confirmation of enrolment, at which stage fees become non-refundable.
Course Fee for RSA - The course will cost $80.00 including all workbooks.  A minimum payment of $50.00 is required prior to course commencement for administration and enrolment fee.  All cancellation requests made prior to course commencement date will incur a $50.00 administration and enrolment fee.  The course shall be deemed to have commenced upon confirmation of enrolment, at which stage fees become non-refundable.
2.2
Recognition of Prior Learning Fees – Previous security license holders and Metropolitan taxi license holders will be required to pay RPL assessment fees at the time of making an application to upgrade their training to the new CPP20207 and Taxi Training.  Once payment has been received, applicants will be interviewed and/or sit for an individual module test.  Fees are only refundable prior to RPL assessment being commenced. This does not include application fee.  The following is a schedule of RPL assessment fees:

RPL Fees

As of June 2011

	RPL Fee for Certificate II in Security Operations                                                               $750.00

RPL Fee for Taxi Training Units from Certificate II in Driving Operations                    $550.00




Applicants for RPL assessment who are unsuccessful will have RPL fees (excluding RPL application fee) deducted from corresponding course fees if they wish to enroll, or else no fees will be refunded. 
3
 FEES & CHARGES FOR ADDITIONAL SERVICES
3.1
Taxi Driving applicants failing the VTD Knowledge of Melbourne Exam on first attempt require a $120.00 re-sit fee.  The re-sit fee entitles them to have two extra re-sit at free of charge.  Failure on third attempt must attend class for unit, TLIH407B, at an extra cost of $180.00.  Students must wait 5-10 working days to redo the class for unit, TLIH407B.

Procedure:
1. In meeting all ethical marketing requirements under the AQTF Essential Standards for Registered Training Organisations, Technical Advanced Training will ensure all advertising brochures will clearly state the above listed refund policy.
2. In all induction information for students, the above policy will be clearly stated.
3. Disputes relating to refunds will be determined under policies covered in the Complaints and Appeals Policy.
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