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T.O.I.D: 22274
Recognition of Prior Learning Kit 

for

Taxi Training Units from the Certificate II in Driving Operations
	Name of Applicant
	

	Postal Address
	

	Telephone (Bus)
	

	Telephone (AH)
	

	Contact Email
	

	Date of Application
	

	STUDENT ID #
	

	DECLARATION
*
I declare that all and any information provided is true, accurate and complete to the best of my knowledge.

*
I give Technical Advanced Training permission to make such enquiries as necessary in order to verify any   

     and all information I have provided as part of this application and in any supporting documentation. 

*
I understand that any false or misleading statements and/or information may result in my application being 
rejected and the forfeiting of all fees paid.

*
I have included with my application all the necessary items listed in the Portfolio of Evidence.



	Applicant’s Signature
	
	Date
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Rules of Evidence

Judgements of competence shall be based on the following rules of evidence:


(i)
There is sufficient evidence to reach a decision on competency


(ii)
The evidence is authentic in that it is a measure of the applicant’s own performance


(iii)
The competence is current in that the individual is competent at the time of assessment


(iv)
The evidence is valid in that it serves to demonstrate competence against the particular



Standard(s) used in the assessment

Portfolio of Evidence

All applicant’s shall present a portfolio of evidence which must include:


( Checklist
(
   MANDATORY - Completed Recognition of Prior Learning Kit


(
MANDATORY – Enrolment Application Form

(
MANDATORY - Certified copies of all relevant qualifications in the Security Industry


(
If relevant, certified copies of relevant academic transcripts



(e.g. May be required to demonstrate relevance of qualification to competencies)


(
If relevant, certified copies of accreditation documentation from registration authorities



(e.g. States Private Agents Registry or Licensing Service Division Unit)


(
If relevant, certified copies of documentation relating to relevant professional development


(
If relevant, certified copies of relevant references or duty statements


(
If relevant, contact details for referees (Resume – Curriculum Vitae)
VERY IMPORTANT!
	All documentation to be forwarded to:

Training Manager
Technical Advanced Training

Suite 15, 11 – 17 Pearcedale Parade
BROADMEADOWS  VIC  3047

(
APPLICANT SHOULD KEEP A FULL COPY OF APPLICATION

· ALL DOCUMENTATION WILL NEED TO BE KEPT ON FILE BY 

       TECHNICAL ADVANCED TRAINING


(
ENQUIRIES AND QUESTIONS SHOULD BE DIRECTED TO THE 


COURSE CO-ORDINATOR:




TELEPHONE:  (03) 9309 0059


FACSMILE:      (03) 9309 7490


EMAIL:  info@advancetraining.com.au



Recognition of Prior Learning Policy

Recognition of Prior Learning (RPL) is the acknowledgement of skills and knowledge previously attained through formal training, work experience and/or life experience. Students may be eligible for credit based on relevant prior learning and/or experience. Recognition of Prior Learning is available on application in programs offered by Technical Advanced Training.

There are three categories of RPL

1
Credit Transfer

Recognition of learning outcomes or competencies where the student has successfully completed exactly the same module or unit of competency in another approved educational institution or workplace.

2
Exemption
Recognition of skills and knowledge involved in a module or unit of competency attained through relevant work and/or life experiences. Such exemptions, partial or full, may be granted where appropriate and sufficient evidence is provided to demonstrate that learning outcomes or competencies have been previously attained, and have been retained, by the student.

3
Current Competency
Recognition of skills and knowledge involved in a module or unit of competency attained through other relevant studies and/or training. Credit, partial or full, may be granted where the student is able to satisfactorily complete the formal assessment(s) for modules or units of competency from a course.

How to apply for RPL
Step 1
Obtain an RPL Application Form
Step 2
Discuss your RPL Application with a course co-ordinator

Step 3
Submit your completed RPL Application
Step 4
Ready to be interviewed and assessed in relation to the units covered in Certificate II in Security Operations.

What are the possible outcomes of an RPL Application
(
Application successful and credits/exemptions granted, current competencies recognised

(
Application suspended pending student providing further information/evidence

(
Application suspended pending student undertaking formal assessment for credits, exemptions,


current competencies applied for by the student

(
Application rejected. The student may appeal and the application may be re-assessed. If required, a final decision will be made by the Course Co-ordinator

Costs for RPL Assessment

Refer to fee schedule on application form or in the course information brochure.

Recognition of Prior Learning Policy












TECHNICAL ADVANCED TRAINING:

R.P.L - EVIDENCE CHEKCLIST SHEET FOR PRS20103 
	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle related  skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must
Provide Evidence
	No
	
	

	TLIC907C   DRIVE TAXI CAB
Description of Unit

This unit involves the skills and knowledge required to drive a taxicab safely including systematic and efficient control of all taxi functions, monitoring of traffic and road conditions, management of taxi condition, and performance and effective management of hazardous situations.  Assessment of this unit will be undertaken within a taxi driver licensing examination conducted by, or under the authority of, the relevant State/Territory Authority.

Persons achieving competence in this unit will need to fulfil all of the relevant State/Territory taxi driver licence requirements before driving a taxi on a public road.

I have experience in the following areas:

· Follow correct taxicab handling procedures 

· Monitor traffic and road conditions
· Carry out pre-operational checks

· Monitor and maintain vehicle performance

· Follow OHS and environmental protection procedures and regulations

· Follow emergency procedures when required
	
	
	· Relevant road rules, regulations, permit and licence requirements of the relevant State/ Territory road traffic/ taxicab control authority
· Relevant OHS and environmental procedures and regulations

· Taxicab controls, instruments and indicators and their use

· Taxicab handling procedures

· Efficient driving skills

· Pre-operational checks carried out on vehicle and related action

· Differences between transmission types

· Map reading and navigation techniques

· Driving hazards and related defensive driving techniques

· Causes and effects of fatigue on drivers
	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.
     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIC907C – DRIVE TAXI CAB”.
Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle related  skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must
Provide Evidence
	No
	
	

	TLIL6009A   COMPLETE INDUCTION TO THE TRANSPORT INDUSTRY
Description

This unit involves the skills and knowledge required to complete workplace orientation procedures when commencing work as a taxi driver, including identifying major areas of the workplace in terms of functions, organizational structures and occupations, legislation and regulations.

I have experience in the following areas:

· Locate, interpret and apply relevant information
· Describe workplace operating principles, products and services
· Provide customer/ client service and work effectively with others
· Maintain basic workplace documentation and records
· Describe the contract of bailment
· Follow workplace procedures and ethical requirements relevant to the position
· Covey information in written and oral form
	
	
	· Workplace procedures and standards and duty of care requirements under OHS Act, Transport Act, Transport (Taxi-Cabs) Regulations, Road Safety legislation and other relevant legislation and regulations
· Workplace structures including roles and responsibilities

· Depot locations

· Emergency procedures

· Basic workplace documentation and record keeping procedures and requirements

· Customer service standards and procedures

· Ability to communicate effectively with others in the workplace

· Ability to identify and correctly use equipment, processes and procedures


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

      I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIL6009A – COMPLETE INDUCTION TO THE TRANSPORT INDUSTRY”.
Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must
Provide Evidence
	No
	
	

	TLIF7209A COMPLY WITH SAFETY AND SECURITY PROCEDURES
Description

This unit involves the skills and knowledge required to follow and apply OHS procedures when carrying out work activities, including identifying and following workplace procedures for safety and security, accident/emergency procedures; and identifying and minimizing fatigue.

I have experience in the following areas:

· Ability to follow established procedures for occupational health and safety, security hazard identification and risk controls
· Interpret and use information about accident-emergency policies and procedures and duty of care responsibilities
· Demonstration of safe work practices

· Locate, interpret and apply relevant information

· Complete OHS and accident-emergency records/reports as required

	
	
	· Manually assisted lifting
· Appropriate reporting procedures including emergency, fire and accident procedures

· Codes and systems used for breaches of security

· Ways of recognising fatigue

· Ways of managing fatigue

· Causes and effects of fatigue on drivers

· Strategies to manage fatigue

· Lifestyles which promote the effective long-term management of fatigue

· Location and use safety alarms, emergency shut-off systems, emergency communication systems
	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

      I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIF7209A – COMPLY WITH SAFETY AND SECURITY PROCEDURES”.

     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only
(Employer must circle skills and fill out declaration below)
Applicant has performed some/ all of the following skills below: 
	Office Use Only


	
	(Yes)
Must
Provide Evidence
	No

	
	

	TLIB9009A USE COMMUNICATION SYSTEMS IN A TAXICAB
Description

This unit involves the skills and knowledge required to use communication systems including operating a communication system effectively, using appropriate communication protocols, communicating with a base, and identifying faulty operation of communications equipment and taking appropriate action.

I have experience in the following areas:

· Identify taxi radio/computer dispatch and security communication systems features and functions
· Operate a taxi communication system effectively

· Communicate effectively using communication systems

· Maintain communication equipment operational status

· Use a communication system during emergencies

· Identify faults in communications equipment

· Maintain workplace records and documentation

· Identify communication problems and take appropriate action
	
	
	· Relevant procedures and duty of care requirements
· Relevant OHS responsibilities

· Protocols and procedures for communicating with others using relevant communication technology

· Procedures and protocols for the use of communication systems during an emergency

· Features of various communications systems
· Basic communication techniques including phonetic alphabet

· Basic principles of effective communication

· Basic barriers to effective communication and how to overcome them

· Pre-operational checks for communications systems and equipment

· Ability to identify and use required communication technology
	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIB9009A – USE COMMUNICATION SYSTEMS IN A TAXICAB”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	TLIQ1609A CARRY OUT FINANCIAL TRANSACTIONS & MAINTAIN RECORDS
Description

This unit involves the skills and knowledge required to operate a taxi meter in accordance with different tariff structures and taxi hire arrangements, calculate fares and handle payment transactions, and maintain records for accounting purposes.

I have experience in the following areas:

· Apply tariff structures and taxi hire arrangements
· Operate a taxi meter

· Select and use appropriate mathematical processes when conducting transactions

· Conduct cash, credit and other non-cash payment transactions

· Fill out dockets, vouchers, point of sale documents and other relevant taxi documentation legibly in writing

· Respond appropriately to telephone and verbal inquiries

· Identify required credit clearances and transaction limits

· Maintain transaction records and documentation
	
	
	· Taxi meter functions
· Tariff structures

· Hiring arrangements

· Relevant OHS and procedures and guidelines

· Risks/hazards when carrying out transactions and related precautions to control security threats

· Ability to complete documentation and maintain records for taxation purposes such as ABN, BAS, End of shift reports, Other relevant forms and applications

· Contingency planning relating to managing and controlling security threats

· Requirements of taxi work systems/operations and relevant equipment

· Ability to identify and correctly use transaction equipment, processes and procedures

· Implications of credit and financial institution codes of practice
	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIQ1609A – CARRY OUT FINANCIAL TRANSACTIONS AND MAINTAIN RECORDS”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	TLIH407B IDENTIFY MAJOR ROADS, SERVICES AND ATTRACTIONS
Description

This unit involves the skills and knowledge required by taxi drivers when interpreting information from a road map or street directory, to plan and navigate the most appropriate route taking into account pertinent factors, including the local geographical details and features of major roads, transport interchanges, suburbs, landmarks, public services and facilities, tourist attractions and central business districts.

I have experience in the following areas:

· Use a street directory
· Interpret and apply relevant maps and related route information and resources

· Identify and locate all main arterial roads
· Identify entry and access to major road systems, including primary, secondary, collector and local roads

· Identify roads and suburbs connecting with freeways and transport interchanges, terminals, jetties, ports and stations
· Identify and locate metropolitan suburbs, hospitals, hotels, motels, museums, sporting events and tourist attractions
	
	
	· Main arterial roads
· Entry and access points to major road systems

· Location of metropolitan suburbs

· Most appropriate routes for entering and exiting a city centre

· Roads and suburbs connecting with freeways and transport interchanges, terminals, jetties, ports and stations

· Location of main hospitals, hotels, sporting venues, museums and tourist attractions

· Location of city centre streets and major buildings and traffic flows

· Bus and emergency lane usage

· Traffic patterns and densities

· Road signs and route markers
	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIH407B – IDENTIFY MAJOR ROADS, SERVICES AND ATTRACTIONS”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	TLII1909A PROVIDE TAXICAB CUSTOMER SERVICE
Description

This unit involves the skills and knowledge required to provide customer service to passengers in taxis, including establishing effective communication with customers, identifying and assessing the needs and expectations of different customers, meeting the identified customer requirements and dealing with difficult customer situations.
I have experience in the following areas:

· Communicate effectively with a range of customers, including those with special needs
· Select and use appropriate workplace colloquial and technical language and communication technologies in the workplace context

· Identify and meet customer needs

· Seek assistance as appropriate

· Deal with common customer complaints and take steps to avoid them

· Identify difficult customer situations and apply problem solving techniques and conflict resolution skills where necessary

· Work effectively with others
· Maintain workplace records
	
	
	· Active listening
· Used open and/or closed questions

· Speaking clearly and concisely

· Using appropriate language and tone of voice

· Giving customers full attention

· Maintaining eye-contact

· Non-verbal communication eg body language, personal presentation

· Legible writing

· Customer service and effective communication protocols

· The taxi drivers role in presenting a positive image to the public and delivering customer service

· Relevant OHS and anti discrimination procedures and guidelines

· Security and emergency procedures

· Services to customers with disabilities
	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLII1909A – PROVIDE TAXICAB CUSTOMER SERVICE”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	DECLARATION TO BE FILLED OUT BY APPLICANT
*
I declare that all and any information provided is true, accurate and complete to the best of my knowledge.

*
I give Technical Advanced Training permission to make such enquiries as necessary in order to verify any   

     and all information I have provided as part of this application and in any supporting documentation. 

*
I understand that any false or misleading statements and/or information may result in my application being 
rejected and the forfeiting of all fees paid.

*
I have included with my application all the necessary items listed in the Portfolio of Evidence.



	Applicant’s Signature
	
	Date
	


	Assessor
	
	Signed
	
	Date
	


Final decision made by qualified assessor





Student provides additional information in support of the application





Student undertakes formal assessment





Student re-applies





Student seeks formal assessment





Student appeals





Application re-assessed in consultation with student





�


Technical Advanced Training


Taxi & Hire Car ~ Security & Service Training ~ First Aid Training








Student officially informed of reasons for rejection of application





Application unsuccessful





Student officially informed  of outcome of application





Application successful





Application and documentation assessed by qualified assessor





Formal application for RPL completed and official documentation supporting eligibility for  RPL provided by the student 





Student completes application form





        NEED HELP?





�


Technical Advanced Training


Taxi & Hire Car ~ Security & Service Training ~ First Aid Training











Taxi & Hire Car ~ Security & Service Training ~ First Aid Training
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