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CPP20207 Certificate II in Security Operations
(CROWD CONTROL / UNARMED GUARD)
Recognition of Prior Learning Kit 

for

Experienced Security Officers
	Name of Applicant
	

	Postal Address
	

	Telephone (Bus)
	

	Telephone (AH)
	

	Contact Email
	

	Date of Application
	

	Applicant ID
	

	DECLARATION
*
I declare that all and any information provided is true, accurate and complete to the best of my knowledge.

*
I give Technical Advanced Training permission to make such enquiries as necessary in order to verify any   

     and all information I have provided as part of this application and in any supporting documentation. 

*
I understand that any false or misleading statements and/or information may result in my application being 
rejected and the forfeiting of all fees paid.

*
I have included with my application all the necessary items listed in the Portfolio of Evidence.



	Applicant’s Signature
	
	Date
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Version 2: 20110711

Rules of Evidence

Judgements of competence shall be based on the following rules of evidence:


(i)
There is sufficient evidence to reach a decision on competency


(ii)
The evidence is authentic in that it is a measure of the applicant’s own performance


(iii)
The competence is current in that the individual is competent at the time of assessment


(iv)
The evidence is valid in that it serves to demonstrate competence against the particular



Standard(s) used in the assessment

Portfolio of Evidence

All applicant’s shall present a portfolio of evidence which must include:


( Checklist
(
   MANDATORY - Completed Recognition of Prior Learning Kit


(
MANDATORY – Enrolment Application Form

(
MANDATORY - Certified copies of all relevant qualifications in the Security Industry


(
If relevant, certified copies of relevant academic transcripts



(e.g. May be required to demonstrate relevance of qualification to competencies)


(
If relevant, certified copies of accreditation documentation from registration authorities



(e.g. States Private Agents Registry or Licensing Service Division Unit)


(
If relevant, certified copies of documentation relating to relevant professional development


(
If relevant, certified copies of relevant references or duty statements


(
If relevant, contact details for referees (Resume – Curriculum Vitae)
VERY IMPORTANT!
	All documentation to be forwarded to:

Technical Advanced Training

Suite 15, 11 – 17 Pearcedale Parade
BROADMEADOWS  VIC  3047

(
APPLICANT SHOULD KEEP A FULL COPY OF APPLICATION

· ALL DOCUMENTATION WILL NEED TO BE KEPT ON FILE BY 

       TECHNICAL ADVANCED TRAINING


(
ENQUIRIES AND QUESTIONS SHOULD BE DIRECTED TO THE 


COURSE CO-ORDINATOR:




TELEPHONE:  (03) 9309 0059


EMAIL:  info@advancetraining.com.au




Recognition of Prior Learning Policy

Recognition of Prior Learning (RPL) is the acknowledgement of skills and knowledge previously attained through formal training, work experience and/or life experience. Students may be eligible for credit based on relevant prior learning and/or experience. Recognition of Prior Learning is available on application in programs offered by Technical Advanced Training.

There are three categories of RPL

1
Credit Transfer

Recognition of learning outcomes or competencies where the student has successfully completed exactly the same module or unit of competency in another approved educational institution or workplace.

2
Exemption
Recognition of skills and knowledge involved in a module or unit of competency attained through relevant work and/or life experiences. Such exemptions, partial or full, may be granted where appropriate and sufficient evidence is provided to demonstrate that learning outcomes or competencies have been previously attained, and have been retained, by the student.

3
Current Competency
Recognition of skills and knowledge involved in a module or unit of competency attained through other relevant studies and/or training. Credit, partial or full, may be granted where the student is able to satisfactorily complete the formal assessment(s) for modules or units of competency from a course.

How to apply for RPL
Step 1
Obtain an RPL Application Form
Step 2
Discuss your RPL Application with a course co-ordinator

Step 3
Submit your completed RPL Application
Step 4
Ready to be interviewed and assessed in relation to the units covered in Certificate II in Security Operations.

What are the possible outcomes of an RPL Application
(
Application successful and credits/exemptions granted, current competencies recognised

(
Application suspended pending student providing further information/evidence

(
Application suspended pending student undertaking formal assessment for credits, exemptions,


current competencies applied for by the student

(
Application rejected. The student may appeal and the application may be re-assessed. If required, a final decision will be made by the Course Co-ordinator

Costs for RPL Assessment

Refer to fee schedule on application form or in the course information brochure.

Recognition of Prior Learning Policy












TECHNICAL ADVANCED TRAINING:

R.P.L - EVIDENCE CHEKCLIST SHEET FOR CPP20207 
	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle related  skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must

Provide Evidence
	No
	
	

	CPPSEC1003A  APPLY SECURITY PROCEDURES FOR THE

                             RESPONSIBLE SERVICE OF ALCOHOL

Description of Unit

This unit of competency specifies the outcomes required to apply appropriate security procedures for the responsible service of alcohol within a licensed environment. It requires the ability to identify and report potential breaches of the basic legal requirements relevant to the service of alcohol, in particular the licensing laws. Competency also requires a knowledge and understanding of the signs and effects of intoxication.

I have experience in the following areas:

· applicable legislation covering security in a licensed venue

including requirements for the responsible service of alcohol,

underage drinking and minors, responsibilities of the licensee,

and requirements for refusing entry to and removal of persons

from premises

· the range of potential security risks relating to a licensed venue

and requirements for emergency, evacuation and first aid

response

· signs of undue intoxication and disorderly behaviour, and

appropriate responses

· procedures for reporting identified security risks and incidents

including use of communication equipment and maintaining

and incident register.
	
	
	· explain the basic security legislative requirements which will be applicable to own work environment and role
· explain the range of potential security risks relevant to a licensed venue
· explain general procedures for controlling entry to a licensed venue
· explain the general methods for observing potential risks and indications of adverse behavior

· explain the chain of command and communication channels
· explain procedures for reporting identified security risks and incidents.
· ask effective questions
· clarify security procedures
· give accurate verbal or written descriptions of risks or incidents
· interpret selected pictorial, graphical and written signs and instructions


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.
     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC1003A APPLY SECURITY PROCEDURES FOR THE RESPONSIBLE SERVICE OF ALCOHOL”.
Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle related  skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must
Provide Evidence
	No
	
	

	CPPSEC2001A
COMMUNICATE EFFECTIVELY IN THE     

                                     SECURITY INDUSTRY
Description of Unit

This unit of competency specifies the outcomes required to apply verbal, non-verbal and written communication skills for effective interaction with people in the security industry. It requires the

ability to accurately receive and relay information, and to complete routine correspondence and documentation. The unit also requires the ability to adapt interpersonal styles and techniques to varying social and cultural environments.

I have experience in the following areas:

· using speaking, reading, observation and listening skills to gather verbal and non-verbal information and summarizing understanding with others

· communicating in a clear and accurate manner which reflects sensitivity to individual social and cultural differences

· using a range of communication channels and equipment to receive, interpret and transmit clear and accurate verbal information in a form which is preferred and understood by the receiver

· using a range of communications equipment and technologies to communicate written information in a suitable format, language and structure.


	
	
	· basic information technology
· communicate effectively using language concepts familiar to young people taking into account age, cognitive (intellectual) ability and English language skills
· communication skills to relate to people from a range of social, cultural and ethnic backgrounds and varying physical and mental abilities
· complete basic workplace documentation
· literacy skills to understand and communicate security information (reading, writing, speaking, numeracy and listening)
· numeracy skills to estimate time to complete work tasks
· observation
· questioning to check understanding
· solve routine problems
· summarise information received


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.
     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2001A COMMUNICATE EFFECTIVELY IN THE SECURITY INDUSTRY”.
Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle related  skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must
Provide Evidence
	No
	
	

	CPPSEC2002A FOLLOW WORKPLACE SAFETY PROCEDURES 

                            IN THE SECURITY INDUSTRY
Description

This unit of competency specifies the outcomes required to follow Occupational Health and Safety (OHS) procedures to ensure own safety and that of others in a security work environment. It

requires the ability to identify and control security risks and hazards, apply appropriate responses within scope of own responsibility, and to share OHS information with team members.

I have experience in the following areas:

· accurately identifying and following organisational OHS procedures relating to identifying, assessing and reporting risks and hazards within limits of own authority

· correctly following organisational emergency procedures including notification of relevant persons, request for back-up assistance and accurate reporting of response

· contributing to, and encouraging the participation of colleagues, in workplace OHS arrangements to ensure a current knowledge and understanding of OHS issues, practices
and compliance requirements

· accurately recording and reporting OHS risks and hazards using standard proformas or documentation.


	
	
	· ability to communicate and discuss OHS concerns and information

· ability to identify common risks and hazards in a security work environment

· ability to question to check information, seek feedback and identify areas for improvement in OHS practices

· ability to read and understand common OHS signs and symbols

· ability to relate to people from a range of social, cultural and ethnic backgrounds andvarying physical and mental abilities

· ability to solve routine problems

· accurately receive and follow instructions and procedures

· accurately record and report details of hazards, risks and incidents

· basic risk assessment

· numeracy skills to estimate time to complete work tasks

· observation to maintain safety awareness in work environment.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

      I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2002A FOLLOW WORKPLACE SAFETY PROCEDURES IN THE SECURITY INDUSTRY”.
Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use



	
	(Yes)

Must
Provide Evidence
	No
	
	

	CPPSEC2003A WORK EFFECTIVELY IN THE SECURITY INDUSTRY

Description

This unit of competency specifies the outcomes required to work in the security industry in compliance with applicable legal requirements. It requires the ability to understand and follow relevant legislative and procedural requirements, organise and complete daily work activities, and identify opportunities for own learning and improvement.

I have experience in the following areas:

· accessing, understanding and complying with a range of legislative and procedural requirements relevant to security work functions

· using business equipment and technology to organise, prioritise and complete work tasks within designated timeframes

· communicating with relevant persons to facilitate information exchange and safety, and reporting personal limitations in the conduct and completion of work tasks

· actively seeking feedback own work performance to identify skill development requirements and to access opportunities for learning

	
	
	· communicate in a clear and concise manner in both written and verbal modes to receive, interpret and transmit information

· complete workplace documentation in a legally appropriate manner

· numeracy skills to estimate time to complete activities and prioritise tasks

· observation skills to identify potential security risks

· personal skills to relate to people from a range of social, cultural and ethnic backgrounds and varying physical and mental abilities

· planning and prioritising work tasks

· questioning to confirm legal issues and procedures associated with job specifications

· questioning to confirm technical issues associated with work tasks or equipment

· reading to understand instructions, workplace information and symbols

· request advice, support or further information

· seek and receive feedback on performance and areas

· self reflection to identify skill improvement needs

· source, organise and record information

· use business equipment and technology to plan tasks

· verbal reporting

· work on an individual basis and as part of a team.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

      I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2003A WORK EFFECTIVELY IN THE SECURITY INDUSTRY”.

     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:_______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only
(Employer must circle skills and fill out declaration below)
Applicant has performed some/ all of the following skills below: 
	Office Use Only


	
	(Yes)
Must
Provide Evidence
	No

	
	

	CPPSEC2004A RESPOND TO SECURITY RISK SITUATION
Description

This unit of competency specifies the outcomes required to carry out a response to a security risk situation. It requires the ability to identify risks, identify and undertake an appropriate security

response, and participate in an evaluation of response activities.

I have experience in the following areas:

· responding to a security risk in a manner that is appropriate for the situation, compliant with applicable legislation and regulations, and within scope of own competence and authority

· identifying risk factors which might impact on the safety and security of persons, property and premises and taking appropriate response actions to maintain safety of self and others

· using effective communication processes and equipment to convey clear and accurate information in a form which is preferred and understood by the receiver

· participating in review and debrief processes to evaluate effectiveness of response and related personal stress, and identifying areas for improvement to future practices and stress
reduction.


	
	
	· communicate using appropriate channels and authorities

· communicate using phonetic alphabet and clear and concise language

· identify and comply with applicable legal and procedural requirements including licensing requirements

· identify and comply with security incident response procedures

· identify situations requiring support or assistance

· operate security and communications equipment
· participate in debriefings and provide accurate and concise observations

· relate to people from a range of social, cultural and ethnic backgrounds physical and mental abilities

· select and use appropriate personal protective equipment

· use basic risk assessment procedures

· use negotiation techniques to defuse and resolve conflict.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2004A – RESPOND TO SECURITY RISK SITUATION”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC2005A WORK AS PART OF A SECURITY TEAM
Description

This unit of competency specifies the outcomes required to work effectively as part of a team in the security industry. It requires the ability to identify individual and team roles and responsibilities,

and to use effective communication to improve team relationships, back-up support and team performance.

I have experience in the following areas:

· working effectively with and encouraging team members to complete assignments within designated timeframes and legislative requirements

· identifying minority groups and discussing issues that may lead to conflict with team members using communication which reflects sensitivity to individual social and cultural differences

· actively seeking and providing feedback on quality of team work and performance and identifying opportunities for own and team professional development

· using communication skills to ensure regular exchange of information within the team and provision or receipt of backup support and assistance.

	
	
	· basic information technology

· communication to engage with minority groups (eg young people, old people, people with an addiction or disability, Indigenous Australians, people from Culturally and Linguistically Diverse (CALD) backgrounds)

· complete basic workplace documentation

· conflict resolution to diffuse or resolve individual and team issues

· literacy skills to understand and communicate security information (reading, writing, speaking, numeracy and listening)

· numeracy skills to estimate time to complete work tasks

· observation

· personal skills to relate to people from a range of social, cultural and ethnic backgrounds and varying physical and mental abilities
· questioning to check understanding

· solve routine problems

· summarise information received

· use of phonetic alphabet

· work effectively on an individual basis and as part of a team.


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2005A – WORK AS PART OF A SECURITY TEAM”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC2006A PROVIDE SECURITY SERVICES TO CLIENTS
Description

This unit of competency specifies the outcomes required to provide a security service to clients. It requires the ability to establish effective relationships, identify problems, and deliver a security service according to specific instructions. It also requires an ability to use communication and problem solving techniques to promote client confidence.

I have experience in the following areas:

· complying with organisational policies and procedures and relevant legislation in the provision of security services to clients

· adjusting client service and communication to meet the special needs of security clients including young people

· confirming client requirements from information contained in the client brief or assignment instructions and discussing and resolving areas of conflict in the provision of client service

· following agreed client and organisational reporting procedures in the provision of security services

· monitoring and acting on changing client needs and possible causes of dissatisfaction.


	
	
	· basic information technology

· communication skills to relate to young people from diverse backgrounds

· complete basic workplace documentation

· literacy skills to understand and communicate security information (reading, writing, speaking, numeracy and listening)

· numeracy skills to estimate service timeframes

· observation

· personal skills to relate to people from a range of social, cultural and ethnic backgrounds and varying physical and mental abilities

· present a professional image

· providing effective client service to young people

· questioning to check understanding

· solve routine problems and handle client complaints
· summarise information received

· work effectively on an individual basis and as part of a team

· writing to prepare case notes or report areas of conflict.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2006A PROVIDE SECURITY SERVICES TO CLIENTS”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must

Provide Evidence
	No

	
	

	CPPSEC2010A PROTECT SAFETY OF PERSONS
Description

This unit of competency specifies the outcomes required to ensure the safety of persons while escorting them between and within locations. It requires the ability to identify potential threats to

client safety and conduct appropriate response procedures.

I have experience in the following areas:

· complying with applicable legislative and procedural requirements for ensuring the safety of persons

· identifying risk factors which might impact on the safety and security of the client and implementing appropriate response measures

· maximising the personal safety of client, self and others during escort procedures

· organising resource and equipment requirements appropriate to meet assignment requirements

· using effective and culturally appropriate communication techniques to give clear and accurate information, in a form which is preferred and understood by the receiver and which engages minority groups.

	
	
	· communicate using appropriate channels and clear and concise language

· communication to engage with minority groups (eg young people, old people, people with an addiction or disability, Indigenous Australians, people from Culturally and Linguistically Diverse (CALD) backgrounds)

· determine response appropriate to security risk situation

· identify and comply with applicable legal and procedural requirements including licensing requirements

· identify and comply with security incident response procedures

· identify risk factors and assess degree of risk
· identify support and assistance requirements

· operate security and communications equipment

· record, report and document information

· relate to people from a range of social, cultural and ethnic backgrounds and of varying physical and mental abilities

· select and use appropriate personal protection equipment

· use negotiation techniques to defuse and resolve conflict.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2010A PROTECT SAFETY OF PERSONS”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC2011A CONTROL ACCESS TO & EXIT FROM PREMISES

Description

This unit of competency specifies the outcomes required to monitor and manage the access and exit of persons and vehicles from premises. It requires the ability to manage people, inspect baggage and vehicles, and manage vehicular traffic.

I have experience in the following areas:

· completing, processing and maintaining documentation

· identifying and complying with legal, procedural and site access requirements

· identifying prohibited and dangerous items and take necessary response actions

· operating a range of access control systems, security and communications equipment

· using effective communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver and engages minority groups

· verifying and controlling authorised access and exit of persons, vehicles and dispatched goods to and from premises.


	
	
	· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· communicate using clear and concise language

· conduct an inspection of baggage, vehicles and loads

· determine response appropriate to security risk situation

· direct vehicular traffic

· maintain goodwill and professionalism when dealing with incidents

· monitor and control access to premises

· present a professional image to members of the public and colleagues

· recognise suspicious behaviour

· record and report information

· select and use equipment appropriate to the security operation

· verify identification and authority of vehicles and persons entering premises.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2011A – CONTROL ACCESS TO & EXIT FROM PREMISES”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC2012A MONITOR & CONTROL INDIVIDUAL & CROWD
Description

This unit of competency specifies the outcomes required to maintain safety and security of persons, property and premises. It requires the ability to observe and monitor individual and crowd

behaviour and identify and respond to potential threats and incidents.

I have experience in the following areas:

· assessing site layout and verifying communication and security requirements prior to assignment

· completing and processing documentation

· complying with applicable legislation and procedural requirements to maximise the safety and protection of persons, property and premises

· observing and monitoring persons and identifying and responding appropriately to potential threats and hazards

· operating and maintaining security, communications and personal protection equipment
· using effective communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver and which engages minority groups.


	
	
	· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· communicate using clear and concise language

· comply with procedures to assess and control risks to self and others

· identify and comply with applicable legal and procedural requirements including licensing requirements and ‘use of force’ guidelines

· identify and comply with security incident response procedures
· identify response appropriate to security risk situation

· identify risk factors and assess degree of risk

· identify support and assistance requirements

· monitor crowd behaviour, size, safety and direction

· operate security and communications equipment

· record, report and document information

· relate to people from a range of social, cultural and ethnic backgrounds and of varying physical and mental abilities

· select and use appropriate personal protection equipment

· use negotiation techniques to defuse and resolve conflict.


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2012A – MONITOR AND CONTROL INDIVIDUAL AND CROWD”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC2014A OPERATE BASIC SECURITY EQUIPMENT
Description

This unit of competency specifies the outcomes required to operate a range of basic security equipment. It requires knowledge of the functions required to operate equipment and conduct routine

maintenance, as well as to report faults and document information.

I have experience in the following areas:

· conducting pre-operational checks of a range of basic security equipment

· operating a range of security equipment in accordance with manufacturer’s instructions and safety requirements

· accurately identifying and reporting operational faults and deficiencies in a range of security equipment

· maintaining a safe and tidy work environment

· selecting and using appropriate tools and materials to carry out routine maintenance procedures on a range of security equipment.

	
	
	· apply safe workplace practices and procedures

· carry out routine maintenance on security equipment

· clean and maintain a safe workplace environment

· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· conduct pre-operational checks on equipment

· identify and control hazards and risks associated with equipment use

· identify and report faulty equipment

· observe ergonomic and conservation requirements relevant to the operation of equipment

· operate a range of basic security equipment

· reading skills to understand manufacturer’s instructions

· writing skills to complete documentation and maintain records.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2014A – OPERATE BASIC SECURITY EQUIPMENT”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC2015A PATROL PREMISES
Description

This unit of competency specifies the outcomes required to maintain the security of premises and property. It requires the ability to conduct security patrols for a range of sites as a component of a complete zone, and the ability to respond to alarm activations as well as to conduct risk assessment to identify abnormal safety or security concerns.

I have experience in the following areas:

· complying with applicable legislation and procedural requirements and assignment instructions in the conduct of mobile and static patrols

· conducting a mobile patrol across a complete zone and responding effectively to numerous alarm activations

· observing and monitoring premises and property and identifying, assessing and responding appropriately to security risk situations

· operating and maintaining basic security and communications equipment

· using effective communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver and which engages minority groups

· completing security patrol including processing relevant documentation and monitoring effects of stress on self.

	
	
	· communicate using appropriate channels and communication codes and signals

· determine response appropriate to security risk situation

· identify and comply with applicable legal and procedural requirements including licensing requirements

· identify and comply with security incident response procedures

· identify risk factors and assess degree of risk

· identify support and assistance requirements

· interpret alarm signals and respond accordingly

· operate and maintain a vehicle
· operate security and communications equipment

· present a professional image to members of the public and colleagues

· record, report and document information

· relate to people from a range of social, cultural and ethnic backgrounds and of varying physical and mental abilities

· select and use appropriate equipment appropriate to the security task.


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2015A – PATROL PREMISES”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must

Provide Evidence
	No

	
	

	CPPSEC2017A PROTECT SELF AND OTHERS USING BASIC 

                            DEFENSIVE TECHNIQUES
Description

This unit of competency specifies the outcomes required to apply basic defensive techniques in a security risk situation. It requires the ability to use basic lawful defensive techniques to protect the

safety of self and others.

I have experience in the following areas:

· applying empty hand techniques that avoid vital areas of the body

· identifying current and potential risk factors which might impact on the safety and security of self and others and implementing appropriate response measures

· reacting in a timely manner to the application and termination of force

· selecting response options within specified legal and strategic limits

· using basic negotiation techniques to defuse conflict

· using effective communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver and which engages minority groups.

	
	
	· communicate using clear and concise language

· communication to engage with minority groups (eg young people, old people, people with an addiction or disability, Indigenous Australians, people from Culturally and Linguistically Diverse (CALD) backgrounds)

· determine response appropriate to security risk situation

· identify and comply with applicable legal and procedural requirements including licensing requirements and ‘use of force’
· identify and comply with security incident response procedures

· identify risk factors and assess degree of risk

· identify support and assistance requirements

· implement basic defensive techniques to non-vital parts of the body

· minimise threat to self and to others by use of appropriate force options

· record, report and document information

· select and use appropriate personal protection equipment

· use negotiation techniques to defuse and resolve conflict.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC2017A – PROTECT SELF AND OTHERS USING BASIC DEFENSIVE TECHNIQUES”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC3002A MANAGE CONFLICT THROUGH NEGOTIATION
Description

This unit of competency specifies the outcomes required to use effective communication techniques to manage a conflict situation.  It requires the ability to assess security risk situations, accurately

receive, interpret and relay information, adapt communication styles and techniques to varying social and cultural environments, and evaluate responses.

I have experience in the following areas:

· identifying potential and actual risk factors and their impact on the security risk situation

· interpreting and complying with legal and procedural requirements

· selecting response options which are most effective for the objective

· reviewing conflict management strategies and making

· adjustments according to changing circumstances

· using communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver

· using negotiation techniques to defuse and resolve conflict.

	
	
	· apply effective communication and negotiation techniques

· apply problem solving strategies

· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· communicate using clear and concise language

· conduct an evaluation and review process

· identify and comply with applicable legal and procedural requirements including licensing requirements
· identify and comply with security incident response procedures

· identify potential security threats to people, property and premises

· identify risk factors and assess degree of risk

· identify support and assistance requirements

· minimise threat to self and others by using appropriate negotiation techniques

· observe and accurately record and report information

· record, report and document information

· review response strategies and make adjustments according to changing circumstances

· select and use appropriate personal protection equipment

· use negotiation techniques to defuse or resolve conflict.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC3002A – MANAGE CONFLICT THROUGH NEGOTIATION”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must
Provide Evidence
	No

	
	

	CPPSEC3005A PREPARE & PRESENT SECURITY

                            DOCUMENTATION & REPORTS
Description

This unit of competency specifies the outcomes required to plan, organise and present documentation in required formats appropriate for use in the security industry. It requires the ability to gather information by factual or surveillance methods, evaluate the quality of information and data, prepare and review drafts, and present final reports and documentation.

I have experience in the following areas:

· complying with applicable legislation and relevant licensing for the preparation and presentation of documentation

· researching information and confirming its validity

· interpreting and confirming reporting requirements

· sourcing, organising and presenting both oral and written information in a suitable format style

· receiving, interpreting and relaying verbal and non-verbal information in a concise and accurate manner

· using effective communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver and which engages minority groups.

	
	
	· accurately record and report information

· apply effective communication and negotiation techniques including active listening and questioning

· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· identify and comply with applicable legal and procedural requirements, including licensing requirements, relevant to surveillance activities

· operate business equipment and technology

· organise resource and equipment requirements

· participate in meetings and interviews

· prioritise and complete activities within designed timelines

· read, analyse and interpret information
· record and document information

· solve basic problems

· source, collate and organise information

· use a range of office equipment and technology

· verify validity of information

· write standard reports.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC3005A – PREPARE AND PRESENT SECURITY DOCUMENTATION AND REPORTS”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must

Provide Evidence
	No

	
	

	CPPSEC3013A CONTROL PERSONS USING EMPTY HAND 

                            TECHNIQUES
Description

This unit of competency specifies the outcomes required to select and apply appropriate empty hand techniques. It requires the ability to use force in circumstances where there is a risk to safety of self and others. Competency also requires knowledge of the procedures for conducting an arrest.

I have experience in the following areas:

· applying appropriate use of force according to the nature of the threat without harm to the subject

· applying empty hand techniques that avoid vital areas of the body

· identifying current and potential risk factors which might impact on the safety and security of self and others and implementing appropriate response measures
· using effective communication techniques to provide warnings and clear directions to subject, and conduct basic negotiation to defuse conflict in a manner which engages minority groups

· reacting in a timely manner to the application and termination of force

· selecting response options within specified legal and strategic limits.

	
	
	· communicate and negotiate using clear and concise language

· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· determine response appropriate to incident situation

· identify and comply with applicable legal and procedural requirements including ‘use of force’ guidelines

· identify risk factors and assess degree of risk

· implement empty hand techniques without harming subject

· interpret and follow instructions and procedures

· minimise threat to self and to others by use of appropriate force options

· operate security and communications equipment

· participate in review and debrief procedures

· record, report and process information

· use negotiation techniques to defuse and resolve conflict.

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC3013A – CONTROL PERSONS USING EMPTY HAND TECHNIQUES”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must

Provide Evidence
	No

	
	

	CPPSEC3017A PLAN AND CONDUCT EVACUATION OF 

                            PREMISES
Description

This unit of competency specifies the outcomes required to plan and conduct an evacuation of premises while providing for the maximum safety and protection of self and others. It requires the

ability to contribute to the development of an evacuation policy, arrange and participate in evacuation drills, maintain regular communication with designated fire wardens, and conduct evacuations.

I have experience in the following areas:

· accurately planning and completing an evacuation of premises including maintaining related documentation

· assessing a variety of potentially dangerous situations requiring the movement of persons

· conducting evacuation drills and following emergency procedures in compliance with emergency services requirements

· implementing plans and procedures to control the movement of persons including persons with reduced mobility
· selecting and using appropriate security equipment throughout evacuation.


	
	
	· accurately complete reports and process documentation

· accurately recognise and monitor the likely source of risks and threats

· communicate effectively with people from different social, cultural and ethnic backgrounds and of varying physical and mental abilities

· communicate using clear and concise language

· conduct evacuation drills

· facilitate commonsense solutions within operating parameters

· identify and comply with applicable legal and procedural requirements including licensing requirements

· identify potential security threats to people, property and premises

· interpret codes and alarm signals and respond accordingly

· maximise the safety and protection of self and others

· plan and prepare evacuation procedures

· present a professional image to members of the public and colleagues

· prioritise planning activities and meet designated timeframes

· recognise support and assistance requirements

· record and report information

· safely and efficiently conduct evacuation procedures.


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “CPPSEC3017A – PLAN AND CONDUCT EVACUATION OF PREMISES”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must

Provide Evidence
	No

	
	

	HLTFA301B APPLY FIRST AID
Description

This unit of competency describes the skills and knowledge required to provide first aid response, life support, management of casualty(s), the incident and other first aiders, until the arrival of medical or other assistance

I have experience in the following areas:

· Working individually and, where appropriate, as part of a first aid team

· Consistency of performance demonstrated over the required range of situations relevant to the workplace or community setting

· Current first aid knowledge and skills demonstrated in line with State/Territory regulations, legislation and policies, ARC and industry guidelines


	
	
	· Conduct an initial casualty assessment

· Plan an appropriate first aid response in line with established first aid principles, policies and procedures, ARC Guidelines and/or State/Territory regulations, legislation and policies and industry requirements and respond appropriately to contingencies in line with own skills

· Demonstrate correct procedures for performing CPR using a manikin, including standard precautions (i.e. as per unit HLTCPR201A Perform CPR)

· Apply first aid principles

· Infection control, including use of standard precautions

· Follow OH&S guidelines

· Demonstrate:

· safe manual handling

· consideration of the welfare of the casualty

· ability to call an ambulance

· site management to prevent further injury

· Provide assistance with self-medication as per subject’s own medication regime and in line with State/Territory legislation, regulations and policies and any available medical/pharmaceutical instructions

· Administer medication in line with state/territory regulations, legislation and policies

· Prepare a written incident report or provide information to enable preparation of an incident report

· Communicate effectively and assertively in an incident

· Make prompt and appropriate decisions relating to managing an incident in the workplace

· Call an ambulance and/or medical assistance according to relevant circumstances and report casualty’s condition

· Use literacy and numeracy skills as required to read, interpret and apply guidelines and protocols

· Evaluate own response and identify appropriate improvements where required

	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “HLTFA301B – APPLY FIRST AID”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	Unit of Competence & Elements of Competency
	Tick


	Employers Section Only

(Employer must circle skills and fill out declaration below)

Applicant has performed some/ all of the following skills below: 
	Office Use Only



	
	(Yes)

Must

Provide Evidence
	No

	
	

	TLIE707B USE COMMUNICATION SYSTEMS
Description

This unit involves the skills and knowledge required to use communication systems including identifying system features, operating a communication system effectively, using appropriate communication protocols when using a system, maintaining equipment, and completing documentation.

I have experience in the following areas:

· The underpinning knowledge and skills

· Relevant legislation and workplace procedures

· Other relevant aspects of the range statement


	
	
	· Communicate effectively with others using available communications equipment
· Read and interpret instructions and procedures relevant to the use of communications equipment

· Interpret and follow operational instructions and prioritise work

· Complete documentation related to work activities when using communications equipment

· Identify and use required communication technology

· Work collaboratively with others when using communications equipment

· Adapt appropriately to cultural differences in the workplace, including modes of behavior and interactions with others

· Promptly report and/or rectify any identified problems, faults or malfunctions that may occur when using communications equipment in accordance with workplace procedures

· Implement contingency plans for unanticipated situations that may arise when using communications equipment

· Apply precautions and required action to minimise, control or eliminate hazards that may exist during the use of communications equipment

· Plan own work including predicting consequences and identifying improvements

· Monitor work activities in terms of planned schedule

· Modify activities depending on differing operational contingencies, risk situations and environments

· Work systematically with required attention to detail without injury to self or others, or damage to goods or equipment

· Operate and adapt to differences in communication equipment in accordance with standard operating procedures

· Monitor performance of communication equipment and take appropriate action if required


	

	Declaration to be filled out by your current or past employer as supporting evidence.
Declaration

     I declare that the information on this form is, to the best of my knowledge, true, correct and complete.

     I ______________________________ declare that the above applicant has demonstrated competence in the following areas of “TLIE707B – USE COMMUNICATION SYSTEMS”.
     Workplace Name:______________________________     Contact Telephone number:____________________     Signature:______________________________
	


	DECLARATION TO BE FILLED OUT BY APPLICANT
*
I declare that all and any information provided is true, accurate and complete to the best of my knowledge.

*
I give Technical Advanced Training permission to make such enquiries as necessary in order to verify any   

     and all information I have provided as part of this application and in any supporting documentation. 

*
I understand that any false or misleading statements and/or information may result in my application being 
rejected and the forfeiting of all fees paid.

*
I have included with my application all the necessary items listed in the Portfolio of Evidence.



	Applicant’s Signature
	
	Date
	


	Assessor
	
	Signed
	
	Date
	


Final decision made by qualified assessor





Student provides additional information in support of the application





Student undertakes formal assessment





Student re-applies





Student seeks formal assessment





Student appeals





Application re-assessed in consultation with student





�


	Technical Advanced Training


Security & Service Training ~ First Aid Training








Student officially informed of reasons for rejection of application





Application unsuccessful





Student officially informed  of outcome of application





Application successful





Application and documentation assessed by qualified assessor





Formal application for RPL completed and official documentation supporting eligibility for  RPL provided by the student 





Student completes application form





        NEED HELP?
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	Technical Advanced Training


Security & Service Training ~ First Aid Training











Security & Service Training ~ First Aid Training











PAGE  
1

